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} PRIMAVERA®

Solution ID: 200294104359
How can | change a PrimeContract user password

Version(s): unknown

Problem:How can | change a PrimeContract password

Fact:

Fix:

PrimeContract
1) Once the new password has been received, use it to log into PrimeContract.

2) Click on the '‘My Contact Information’ link.
This can be found in the 'projects’ view or in the 'Personal View':
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3) A new Window will open with the contact details:
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B My Account - Microsoft Internet Explorer -0 x|
My Account Help
PrimeContract User Information
User ID pdecort_user
Reminder Queston What was your first car
Contact Information
Mame Paul de Cort
Tite M

Company Mame Primmavera Systems
Email Address pdeco - gic.

Address Comrmonwealth House

Harmrmersmith, London We SDW United Kingdom

Telephone MNo. 44 Ext.
Fax No.
Mobile Ho.
Pager Mo. Code
Cloze | Edit contact information Edit user information

4) The screen is split into two sections:
a) PrimeContract User Information
b) Contact Information

5) There is a button to edit both sets of data.
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R My Account - Microsoft Internet Explorer - O] x|
My Account Help
PrimeContract User Information
User ID pdecort_user
Reminder Queston What was your first car

Mame Paul de Cort

Tite M

Company Mame Primmavera Systems
Email Address pdecor- gt .

Address Comrmonwealth House

Telephone MNo. 44 Ext.

Fax No.

Mobile Ho.

Pager Mo. Code
Cloze | Edit contact information

Contact Information

Harmrmersmith, London We SDW United Kingdom

Edit user information

6) To change the password select the 'Edit User Information' button:
7) The screen below will be displayed, where the preferred password can be entered:
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’5 Edit My User Information - Microsoft Internet Explo

Edit My User Information

INSTRUCTIONS: To edit vour PrirmeContrack Uszer Information please rmake changes in the boxes
belaw.

Information that you enter will be used by the systern on documents with which you are associated.
PrimeContract will not publizh or zhare thiz information with organizations that are not aszociated
with your contracts, or any other third parties, without your prior approval or azsignment.

PrHmeContract Account Changes: [required fields marked with *)

“our user ID must be at least & characters long but no more than 20,

User ID * |pdecu:|r‘t_u5er

“our password must be at least & characters long,
| Twpe inwvour new Password;

Fetype wour new password.

Password *

Password * (re-type] |
|"."'."hat was your first car? j

Your Queston®

Your Answert

Save changes | Cancel

8) Click on the 'Save changes' button once the memorable password has been entered a
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